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Incentive policies for intellectual capital management as a tool to
enhance competitiveness for the tourism sector: An applied study on
the Suez Canal region

Nadia Hussein Maher  Nevin Jalal Eid  Hala Salah Gabagbi
Faculty of Tourism and Hotels - Suez Canal University

Abstract

The tourism sector in Egypt has faced many changes in the business environment
in such a way that it faces stiff competition, so it is necessary to enhance the
competitiveness of the tourism sector through distinguished intellectual capital.
The research aims to enhance the competitiveness of the tourism sector through
the use of incentive policies in the management of intellectual capital as a tool
by which to release it. The results of the study showed that the use of incentive
policies in the management of intellectual capital achieves its distinction as well
as supports the competitiveness of the tourism sector both in improving the level
of institutional performance, the level of service quality, reengineering. The
research recommends paying attention to incentive policies in the management
of Intellectual capital.

Keywords: Intellectual capital, competitiveness, incentive policies, Suez Canal
Region.
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