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The two-words technigue
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A0 JLIA) sa An agie ealivual)l GULY alall slaV) ) (1) o) Gilad) Jsaall (e Jaady
Lo gie Aan Sinas e zdsadl Y As el 8 A ) delay) culled as Alle Al
O Le sl i Aaliall G ) e daaal) b s 0 AYL A Gl e il el s
&8 3Ll oy Aalsad) S 58 G lelall SUaY) plans Of (i Le2.5100 ) 1.8000
dasn Jla) Gl sl s das Adle daulie A s ) Ale duilie Aa 0 LAY (s2e B

136



2021 st (1/2)3000) ¢ ualdd) Aol cclabod) Aipde daaly — (330N 9 Aabiad) A0S Alya

Aalud) Gl 58 Ay Hhay) Ol Ja 8 A lay) ) el Al Jiaey, faa Alle daulic
z 55 < paiall (g sbemall Cal a1 (o Jaa Dl LS g Ay pla) OISR Jal Lgilat Sy 431
doss siall Jsa oadall a5l ) ol bl w58 O (ms Las ¢ 1.25927 GJ\ 1.00358 o

Lo sia e TS a5 g ()

Asdal) o il uu\u;,m@aydaua (3)9@‘53&

Tyl

thj: ) sl ;;i ‘ ::v - va ):i’:; )~ = ._.L’j;:w sl

Valid 100 100 100 100 100 100 100 100 100
0 0 0 0 0 0 0 0 0

Mean 2.300 2.040 3.730 3.680 2.100 3.710 1.860 1.920 2.080
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Deviati 90 37 41 69 01 17 82 36 94

on

A0 DR gad 4a agia oalfiuall CillaY alall slai¥) O (3) A Gilal) Jsaall (e Jaad
hsia Aasy i e gdsedl Aal Al el 3 ds aal Aela) CullS A sie dalia
2.0800 Y 2.3000 ¢ Lo zsh sy s yail) bl i Ul i sl bl (g <l pniiall s
Aulia d 5 SUEAY) (530 (b 285 Ak el Aaland) IS 5 (8 Cpelall LAY i Ul i L
lac Lagd @l g | Ao gia donbic Aa 0 SRS ) Gl slail g cddas gie dsalic da o ) s Al
AT Gyl IS8Y Aai) o sl s Ay Al ailad Coslal 5 s sSall a1 Caumanll o slusf (50 S
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Abstract

The study aims at investigating the effectiveness of the James M. Higgins model
for solving administrative problems in a creative way facing tourism companies
in Egypt in general and tourism companies in the governorates of the Canal in
particular. Management problems were also identified, and the concept of
creativity and the concept of a creative solution to administrative problems, as
well as the relationship of problem-solving with creativity and the need for
tourism companies for administrative creativity. The questionnaire was
distributed to the study population from the directors of tourism companies in the
governorates of the Canal and the number of one hundred companies, has been
used some statistical measures such as (calculate the relative average and the
approval rate - The results showed that several creative methods are more suitable
than others in solving administrative problems in tourism companies in the Canal
governorates, and finally reached several recommendations, including the
establishment of incubator management for creativity or the creation of the so-
called (Ideas Bank) be responsible for supporting and encouraging creative and
outstanding work within the tourism companies, as well as interest to further
scientific research that emphasizes the importance of creativity in the field of
administrative work of tourism companies.

Keywords: James Higgins model, management problems, creativity.
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