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ABEY (b ¢ Jpa g AJai 213 fiaaly La gl o ghanw (e gl gl (e gl A 15BS (PilKington, 2017) (oA Jsd
pladin) s blockchain 4: aladiulyg (Irvin & Sullivan, 2018) Wale ciail ¢Say ¥ ¢Sl g dbatieus A5
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(Hill, 2017) Wedhagic) of Lgas o) L o i g duall) £ o) JalS 31 ias)
blockchain JiSH Judle 45880 daluad) A5 o) g
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a8 (1) JSal (8 lglana (B daluad) s das) ) Adndill) Sl cagila ) (e £LgAN) ia A3l ga Ala ) Lgod () ghabad
Aaliad) 8 dallad) dahl) Abdid Ly ) il gSalt

35



Yoryads (Y/1) aamd) (V) Alaal) colabud) ddste daaly — (5aUAY 5 daluwd) 4408 Alaa

JETCA PRI - &35l sl g - I g

- »

ulsw

g 5l 3l

<Sla )
> [ ) NPV PSS - 19 - \
N e e S e N S e S S i sy 4 \ T — e em— e — o — —
ARROW KEY sl ke COLOR KEY
. 3 saliall e 38aan) PE PN AsEl 3l Alaiy) L Aat
- e Jdiss¥ ..y ) : asi
SVlalY) (325 CaaSigiocall OaSlghionall JlgaY Aaloalt cilaBiiall Las  Ztaal) culaBiiall Lo LaaSis

Aabid) 8 drallad) dal) Abiadid Ly 1) il gal) (7)) JS&
Source: Daly, J., & Gereffi, G. (2017). Tourism global value chains and Africa. Industries
without Smokestacks

s 9 JNA (o el g dsalpaad) aganal o ) s S Byaa g i) b puibaad) Alndy i gl O (7) JSAY (1o gty LaS
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Abstract

Over recent decades, tourism has become an information-intensive industry that relies
heavily on information and communication technologies. Blockchain has attracted a lot of
attention because of its potential to fundamentally change the way we store data and
information sources, which is driving the tourism industry to adopt it.
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Blockchain technology is one of the state-of-the-art developments in a long line of
technological innovations that could significantly shape the tourism and travel industry in
the not-too-distant future. The study aimed at identifying blockchain technology and its
impact on tourism services, in addition to identifying the opportunities and challenges that
blockchain technology presents to tourism establishments.

The study found that the application of blockchain technology in tourism has been shown
to improve the efficiency and efficacy of tourism services. The most significant barriers to
adoption in the travel and tourism industry are the price volatility of cryptocurrencies and
the lower cost of currency exchange and conversion.

Keywords: Blockchain, Tourism, Travel, Effectiveness, Efficiency
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