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Std. Change Statistics
Model R R Adjusted Errrc])r of R - Sig. F
Square | R Square the I square DF1 | DF2 | Chang
Estimate | change Change o
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Model R R Adjusted | Error of -
Square | R Square the F Change orF1 | pe2 Sig. F
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1 957 | .909 .846 1765 51.225 1 382 .000

(SPSS 25) geabi s aladialy Alaay) Jaladl) milis o sl caald) 3as) (e 2 juaal)

A8l O ging Gan (R = 0.957) s Ll ¥ dalae e U (13) o) ol G el
d—’u\ d;d;l\ UHLQS M\)ﬂ\ dMuY\S}M 8 ¢ Maxll e\z}} DJIJJ}ML‘:J]\ UJJTJ;W)MJJL
6Y 5835 e (%90) Aoty Gy S5 Aol G iy Cas ¢(0.909) a5 38 Jalas e 3
el die (51.225) il ol Jalae Gad O Jsandl i LeS A 531 Jae VIS Sl 6 e Dlanll
wad) Jmle s (o= 0.05) AV i Ga sreal a5 ¢(Sig. = 0.000) Alaiay!
33 0 il ALl s i) g5 oSlaall oY 5 o Ao all 80 2 5a 5 aey AL A A A1
u‘}(\s‘gé e anll ¢Y}BJ\.})$@M\ @)Jﬂ\ )4\_'\9 w)@d@bqﬂqwﬁm ‘55 Jg.\U
ol ) Jae B gl i) g Aaluudl
sl jualic (o painS Aalall Bl 4 gine AYs g3 ils aa gy ¥ AN L AN jLaal
il Jae 0 gl il s daland) YIS 5 6 e Slead) oY 530l ) L oalad
oY 58305 Lo Aalall clEall LAl Jasd) sy Jilad ol als Gl a8 L jdll o3 LaaY
Y1 J ) adiy Le 138 5 sl A Jae VIS5 b 5 Sleal

135




2023 Axis: (2/1) 28l ¢(7) daal) labeal) dipra Araly — (3oL g Aalpuad) 408 Alaa

sant) £Y 9 33l Ao daladl clBBlad) Sl Jascid) jaady) Julad il 1(14) ad J gl

Std. Change Statistics

R Adjusted | Error of

Square | R Square the F Change DF1 DE?2 Sig. F
Estimate Change

Model R

1 923 | .851 .839 1773 | 48.651 1 382 .000
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Std. Change Statistics
Model R R Adjusted | Error of -
Square | R Square the F Change DF1 DE2 Sig. F
Estimate Change
1 937 | .877 .861 14709 53.194 1 382 .000
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Model R R Adjusted | Error of -
Square | R Square the F Change or1 | b2 Sig. F
Estimate Change
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 9792 959 958 11654

a. Predictors: (Constant),cwall Japdii ¢ i) aall daladl ClEMall dleall (Sle )
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Model S i Df NSl = Sig.
Squares Square
Regression 33.484 5 8.371 61(;'40 .000°
1 Residual 1.426 279 014
Total 34.910 384

a. Dependent Variable: EC
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Unstandardized Standardized Collinearity
Model Coefficients Coefficients T Sig Statistics
B Std. Beta Tolerance VIF
Error
(Constant) .248 253 979 | .030
ey 334 082 431 4'g8 000 | 156 | 6.410
. 5.28
Ale ) .610 115 .631 3 .000 161 6.211
CalER
e 202 133 258 1'51 032 | 134 | 7.462
[
cd 2] 222 134 187 1'965 .010 .149 6.711
Luim 7.24
lssdl 219 123 217 3 .000 157 6.514

a. Dependent Variable: EC
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The role of the tourism promotion mix in increasing customer loyalty
A field study on clients of tourist agencies in the city of Riyadh in the
Kingdom of Saudi Arabia
Sultan Mohammed Alkhozaim
Assistant Professor - Tourism and Hotel Management Department
King Saud University

Abstract

This study aimed to identify the impact of tourism promotion elements on
increasing customer loyalty in travel and tourism agencies in the city of Riyadh
in the Kingdom of Saudi Arabia. The researcher followed the descriptive
analytical approach to describe the phenomenon as it is on the ground, and the
electronic questionnaire was used as a tool for studying and collecting data
related to the dimensions of tourism promotion, which are (advertising
publicity - public relations - personal selling - sales activation) and customer
loyalty, on the study sample, which numbered (384) a client of these agencies.
The results of the study indicated that there is an impact of all tourism
promotion dimensions on increasing customer loyalty, as the (Publicity)
dimension came as the most influential element of tourism promotion on
increasing customer loyalty, while the (Personal Selling) dimension came as
the least effective element of tourism promotion on increasing customer
loyalty. The study recommended the necessity of paying attention to the clients
of travel and tourism agencies in the kingdom of Saudi Arabia, fulfilling their
wishes and answering their inquiries, addressing their complaints and providing
the service in a timely manner and at the appropriate speed to make them happy
and achieve their satisfaction, and thus enhance their loyalty.

Keywords: Tourism Promotion -Advertising - Publicity - Public Relations -

Personal Selling - Sales Promotion - Customer Loyalty — Kingdom of Saudi
Arabia.
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