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The impact of technological sustainability on tourist’s satisfaction by
applying it to the city of Sharm EI-Sheikh as a tourist destination

Hanan Ahmed Eid
HIGHER INSTITUTE FOR TOURISM, HOTELS AND RESTORATION

Abstract

Technological sustainability in the fields of tourism is one of the
most important marketing determinants that enable it to compete in local
and international markets. The study aims to identify the impact of
technological sustainability on the image of shaping tourists’ approval of
tourist destinations, in the form of the services provided to them, which
have recently received great attention, and technical innovations in the
field of tourism usually have a positive impact on tourism business.
Technological progress has allowed countries to advance sustainable
urban development plans to achieve better quality and thus gain the
approval of incoming tourists, as well as providing a technologically
friendly environment that enhances the feeling of happiness and
reassurance in the existence of a bright technological future. Therefore,
we find that with the help of technology, a new field for distinguished
tourism planning emerges, which is an attractive factor. For tourism and
tourists of different nationalities. The study was conducted by polling a
sample of tourists who frequent the city of Sharm El Sheikh. To conduct
the same study, a survey form designed for a five-point Likert scale was
used. The data for the survey forms were specifically completed for the
purposes of the study, by distributing the survey forms with 450 tourists
from various countries who frequented the tourist city of Sharm EI-Sheikh,
and these are the interviews that were conducted. The results confirmed
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the presence of a positive impact of the impact of technological
sustainability, its distinctiveness, and tourists’ familiarity with it on the
degree of their loyalty to that sustainability observed in the services
provided to them.

Keywords: technological sustainability - sustainability - tourists' approval
- tourist destination.
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